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Abstract

Automating professional licensing is a key pillar in improving administrative
performance within municipalities. It reduces the time and effort required to issue or
renew licenses and limits human intervention, which can lead to errors or delays. By
employing integrated digital systems, licensing procedures become more transparent
and accurate, enhancing public confidence in municipal services and reducing
bureaucracy. Automation also enables real-time tracking of applications and analysis
of data related to license types and completion times, supporting strategic decision-

making based on clear performance indicators.

Furthermore, automating professional licensing contributes to increasing the
efficiency of administrative services by improving coordination between different
municipal departments and enabling employees to focus on value-added tasks rather
than routine work. This automation also helps promote administrative fairness by
standardizing procedures and ensuring the same standards are applied to all
applicants, regardless of their background. Ultimately, this step is part of the
comprehensive digital transformation that municipalities seek to provide faster,

more efficient, and more responsive services to community needs.
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